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Abstract

The study is going to explore the music industry's current situation and future
development, and Taiwan music industry is objects of study. Streaming music is the common
topic in the music industry of Taiwan recently. It has influenced many aspects of the music
industry, such as the compact disc (CD) and the digital download industry. On the whole, the
CD industry's sales have slumped badly since 2000. On the other hand, the download
industry has become stronger than the compact disc industry. However, with the thriving of
streaming music, the music industry will be changed again. The streaming music, with
mobility and monthly fee system, made the highest hits in the history. However, it is too early
to say that is successful. The revenue model of streaming music still need to be observed.
And the most study of Taiwan is about the impact on the pop music, rarely about the
independent music. For the pop music consumers, the streaming music is just one of the
channels to get the music. But for the independent music consumers, the streaming music is

the chance to change the situation that lacked of resource.

This study is going to explore the music industry’s current situation with Zeithaml and
Sheth’s consumption value model. The consumption model include 5 indicator, such as
“social value”,“functional values”, “epistemic values”, “emotional values” and “conditional
values” . Through the Internet survey, the study trying to modeling the user behavior and
purchase decision of streaming independent music, and giving some advice to the
independent music industry of Taiwan. The objects of the study are consumers who had
bought digital music or CD in the past one years, and from whom we analyzed the
consumption value in the regression. The study found the independent music consumers are

paying less attention on “epistemic values”, and the average willingness-to-pay for a month is

NT 349.Here is the research finding:

1. the streaming music should offer more additional service. 2. it should be paid
attention on the quality of music. 3. the price of the payment can be higher, it can be

classified according to different type of consumer.

Keywords: streaming music, consumption value, independent music, willingness-to-pay
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