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The relationship between word-of-mouth and consumer brand attitude of foreign

shopping websites: A Case Study of Taiwan college students using Taobao

Yang Yang

Abstract

With the development of Internet and the deepening of cross-strait economic and
cultural exchanges, more and more Taiwanese consumers start using Taobao.
Word-of-mouth has played an important role in the development of Taiwan businesses
of Taobao, which is a foreign shopping website. Existing researches lack of the
relationship of word-of-mouth and consumer brand attitude under cross-cultural
background. This study intends to explore the relationship between word-of-mouth
and consumer brand attitude of foreign shopping websites from the consumer
perspective. In this study, a questionnaire, including Word-of-Mouth Measurement
Scale for e-Services Context and A Multiple-Item Scale for Assessing Electronic
Service Quality, distributed to Taiwanese college students who had Taobao shopping

experience.

Keywords: word-of-mouth, brand attitude, shopping website, Taobao
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