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in job search website users

Abstract

Job search website is a very important research field in e-commerce. To know
job seekers’ needs of Job search website is very essential. The purpose of this study is
to develop the content needs based on Maslow’s theory, prioritize these needs and
explore gender differences in job seekers to strengthen the right market position. The
analytic hierarchy process method was adopted to analyze data and a total of 50 job
seekers were selected. According to the results, the prioritization of hierarchy needs is
safety needs, self-actualization needs, esteem needs, physiological needs, and socail

needs, and finding differences in gender. This study provides some academic and job

search website managers some suggestions.

Keywords: Job search websites, content of needs, e-commerce, analytic

hierarchy process ( AHP ) , gender differences
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