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Digital Services and Interaction Practice: An Action Research on the creativity and

narratives of E-Generation's digital content
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Digital Services and Interaction Practice: An Action
Research on the creativity and narratives of

E-Generation's digital content

Abstract

Due to the increasing popularity of smart phones and mobile devices, mobile life
has become an inevitable trend. In response to the needs of personnel training in the
cultural and creative industry and digital content industry, intelligent life has become
one of the growing industries in the digital generation. The purpose of the study was
based on intelligent life. We introduced the ideas of "cross-service, cross-device,
cross-platform" and "gamification, digitalization, exploration" to the designing of
digital services. The design process was integrated with ICT applications and based
on a "people-oriented" concept. We aimed to create new forms of intelligent life

services.

In order to enrich the experiences of the users, we thus increase the value of the
product or service. After discovering the motivation to problem solving, the design of
digital services must take user experience and user interface into consideration. When
facing the constantly changing technologies and the complexity of programming, it is
hard for out-of-box thinking. However, when implementing digital services and the
practice of interactions, not only the concept of learning by doing is required to
understand the academic theory, but also more emphasis on the interactions between
teachers and students. Via the idea of experiential learning, the role of a teacher
transformed into an instructor. Both of them learn and progress together during the

design process.

Carver (1997) suggested that the theory of experiential learning (Dewey, 1938)
was based on two principles: the Principal of Continuity and the Principal of
Interaction. The two principles stressed that students’ experiences and personal habits
come from their daily lives and education experiences. Those experiences and
personal habits not only affect the current study, but also impact on the future.
Therefore, the teachers must provide students with an opportunity to realize what they
have learned at school and to make use of the knowledge while off-campus. In order
to extend the concept, each student conducted an experiment with an interaction
on-chip device. Students brought their imagination into real work. They were formed
into small groups to simulate the process of starting a business. Through teamwork in

new product development, the students were able to create more valuable design.
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The study focused on the use of innovative technology, and therefore the practice
of digital content innovation and storytelling to achieve the goal of commercialization.
An action research is proposed to assess the students’ portfolio and service learning.
The main purpose of the study is to implant the idea of "gamification, digitalization,
exploration" into interactive designing curriculum, and to provide a digital learning
environment with Internet infrastructure for communication.

Keywords: Digital Service, Digital Content, ICT, Digital Storytelling, Creative

Communication
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