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Abstract

According to Ambient Insight, it is said students learning online will start to
outnumber those who learn in the real classrooms in 2018. The technology bring a
different vision to “online/reality” not only in learning but also to our imagination. As
the mobile communication and technology has emerged to be a popular topic, the
present study tries to evaluate the usability of the application interface in smart phone
to understand users’ needs and mobile learning.

The present study focus on the case of TED, which is non-profit organization
founded in 1984. TED has held lots of different kinds of forum and activities, such as,
technology, entertainment and design. All activities would invite those who are
renowned and successful in the particular field or industry to deliver speeches. As
the applications becoming more popular with smart phone in recent years, TED also
launched its own TED APP for the smart phone users. The content is provided mostly
in 18- minute video format. The in-depth interview is conducted to understand
experience of smart phone users using TED application, including their motives,
contexts and feeling about the interface. In other word, this study is trying to
understand the limitation of present usability of the mobile learning application and
provide the possible insights to the future video-based mobile learning application as
well.

The result shows that motive of the smart phone users to TED is somewhat weak
and passive because of the main function of smart phone being more entertaining than
information learning. As the aspect of context, most users stated that when watching
the videos, the quite environment is needed; namely, it’s hard for mobile learning. As
for interface, the users’ consideration of the functions and characteristics of mobile
application must include key word searching, clear tags and categories, popular views,
or the timeline of uploading.

Key Words: mobile learning, video-based, usability, application, TED
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