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Abstract
The present study focuses on Yahoo! Knowledge service as a kind of virtual
knowledge community or not, and discusses how users’ personal technology
acceptance and internal motivations affect their use, active knowledge share, and

member interaction in this community.

This article uses questionnaire survey and sample size. The population was all
peopling who have used Yahoo! Knowledge. The result shows that personal
technology acceptance influences users to use this service, but internal motivations
have no difference between users share their knowledge on Yahoo! Knowledge or not.
It means that the grade and level systems cannot improve users sharing knowledge on

Yahoo! Knowledge.

Keywords : Knowledge share, knowledge community, TAM, virtual community
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